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New skills introduced in International Abilympics
2027

We are thrilled to announce three new Skills to the IA2027 competition. These Skills:
Logistics, Property Management and Business represent an expansion of the
competition’s scope and reflect the evolving demands of modern industries and
vocational excellence.

In Finland, these Skills have been organised as part of Taitaja national skills competition
for several years. To help Members gain a deeper understanding of what these new Skills
entail, we have compiled a selection of tasks from previous Taitaja competitions.

All the example tasks are previous tasks from the TaitajaPLUS skills competition for
students with special needs. These tasks are purely examples of the types of tasks these
Skills have previously entailed in Taitaja competition and will not be used as is for the
IA2027 competition.

Please also note that the tasks were translated using Al.

Taitaja tasks:

41 Logistics
42 Property Management
43 Business

WE CAN. WE BELONG. NO LIMITS.
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41 Logistics

Competitor in Logistics possesses the basic competencies required in the field of
logistics. These include tasks such as receiving and storing goods, picking and shipping
items, inventory management and stock control, as well as operating a forklift. They
must also understand warehouse operations and their impact on a company’s finances,
along with the fundamentals of international material flows.

Depending on the area of specialization, the workplace can be, for example,
in passenger or freight transport within a transport company, in industry, at an airport, in
the warehouse of various companies, or in the service of the state or municipality.

Competitors are required to wear work clothing.

Example task A

Module 1: Receiving Goods

A driver is delivering a shipment to Vocational College Spesia, and your task is as follows:

e Receive the shipment from the driver according to the steps of the receiving
process

¢ Inspect the shipment; you do not need to check the contents of the packaging
units (e.g., boxes), only verify the number of packages on the pallets

e Record the arrival in the warehouse information system and print the necessary
documents: a shelving list and pallet location labels to be attached to the pallets.
The printer works with a tag that you scan with the reader to start printing

e Prepare the goods for transfer so they can be moved with a forklift

¢ Shelve the goods using the forklift

e You do not need to perform the forklift pre-operation inspection

¢ You will find the necessary tools and supplies at or near your workstation

¢ Remember cleanliness and order: return all tools to their proper places after
completing the task

¢ You will also receive these instructions in writing and can refer to them during the
task

e Once you have reviewed the work instructions, remember to sign them

e The instructions will also be read to you in advance, and at the task location, the
judge will announce: “TIME STARTS NOW"

¢ You have 40 minutes to complete the task

e Time ends when you inform the judges by saying “FINISHED”

REMEMBER WORK SAFETY!
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Module 2: Packing and Shipping Goods

Your task is to collect, pack, and prepare a shipment for transport:

Familiarize yourself with the shelf map of the area (attached to the work
instructions)

The tools needed for the task can be found at the workstation

You will find the packing list on the handheld device under your name
Collect the items according to the packing list

Print the picking list and the packing list

Pack the products

Add the necessary handling labels to the package

You will find the shipping labels with your name in the workstation locker
Complete the missing information in the waybill using the handheld device
before printing

Print the waybills and place them in the outgoing mail slot

Place the completed shipment in the correct location to await transport
Return the tools you used to their proper places and maintain cleanliness
You will also receive these instructions in writing and can refer to them during the
task

Once you have reviewed the work instructions, remember to sign them
The instructions will also be read to you in advance, and at the task location, the
judge will announce: “TIME STARTS NOW"

You have 30 minutes to complete the task

The task ends when you inform the judges by saying “FINISHED"

Example task B

Module 1: Picking and Shipping Goods

Carry out the picking, packing, and shipping of goods based on the provided
documents. You will receive the necessary documents from the warehouse supervisor.

Pick the products listed on the delivery note and pack them onto pallets, if they
are not already palletized

Prepare the packed pallets for transport/shipping

Move the pallets into the cargo space of the vehicle located at the loading dock.
You have 1.2 pallet meters available for the shipments

You have access to the tools and materials needed for packing and shipping,
which can be found in the warehouse

You may use the machines and equipment available in the warehouse

The task is complete when you hand over the shipping documents to the
warehouse supervisor

You have 2 hours to complete the task
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Module 2: Receiving Goods and Forklift Operator's Task

The task is to receive an incoming shipment and unload the goods belonging to the
shipment from the cargo space. You will receive the necessary documents from the
vehicle driver.
e Receive the incoming shipment
e Perform an external pre-operation inspection of the forklift. You do not need to
check the engine or hydraulic oil.
e Tell the judge what you are inspecting.
¢ Unload the goods belonging to the shipment from the cargo space using the
machines and equipment available in the task area
o Place the received goods in the designated task area
¢ Make the necessary markings on the wayhbill
e Return the necessary documents to the vehicle driver
¢ You have 2 hours to complete the task

Module 3: Inventory Task

You have arrived at the mobile supply warehouse. Your task is to:

e Inventory shelves, 2, and 3 of the supply cabinet

e The products are listed in an Excel inventory file on the computer

¢ You can find the inventory file on the computer desktop

e Mark the inventoried products in the inventory file and label the shelves with
Post-it notes

e Products not listed in the inventory file must be packed and sent back to the
main warehouse

e Necessary supplies can be found inside the mobile storage unit

e You have 2 hours to complete the task

Example task C

Receiving and Shelving an Incoming Pallet Load
The task consists of four work phases:

1. Receiving the Pallet Load from the Driver
e The driver brings the load to the loading dock
e Accept the load brought to the dock
e The driver cannot answer any questions
e A palletjackis used in the receiving area
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2. Inspecting the Incoming Load
e Perform a receiving inspection on the incoming load
e You can trust the quantities stated on the retail packaging
e Do not open the retail packages

3. Recording the Information

e Find the order you received in the Excel file named "Purchase Order" on the
computer desktop

e Enter the necessary information into the Excel file

e Save the order and name the document with your own name

e Save as: This PC » Downloads folder

o Ifthe computer is locked, the username and password can be found on the desk

next to the computer

4. Shelving the Incoming Load
e Prepare the incoming load for shelving
o Pallets to be shelved must be intact
¢ Attach a date label to the pallets to be shelved (labels are on the desk)
e The date is the arrival date of the goods
e A printed shelf location list is on the desk
e Products have both an active/picking location and a reserve/storage location
e Products are shelved according to the FIFO principle (First In, First Out)
e Use a reach truck for shelving

INSTRUCTIONS FOR USING THE PALLET JACK AND REACH TRUCK:
e Machines are activated with a numeric code
e The pallet jack’s code is found on the machine
e The reach truck’s code is found in the Wucon cabinet

You have 50 minutes to complete the task.



6/15

SKILLS20 ) ‘TAITAJA INTERNATIONAL
GAMES27 sisqnod | MASTARE ZABILYMPICS

42 Property Management

The property services sector is a diverse professional field that offers a variety of tasks.
Property maintenance workers are responsible for the upkeep, servicing, and repair of
buildings. Their duties include maintaining outdoor areas, performing minor
maintenance and repair tasks, and monitoring the technical systems of the property.

Property maintenance workers are employed by property maintenance companies,
municipalities, and industrial enterprises, among others.

A property maintenance worker possesses a broad set of basic professional skills in
property maintenance. In addition, they may have specialized expertise in areas such as
ventilation system maintenance, structural repair work, and HVAC system servicing. The
role requires customer service skills, attention to detail, and a strong sense of
responsibility.

Example task A
Modules 1and 2

A total of 90 minutes is allocated for completing both modules. The competitor may
spend more or less than half of the total time on either module.

The competitor begins with replacing the bottle trap. The competitor must inform the
judge when they consider each task completed. After that, they must remain at the
competition station until the judge gives permission to leave.

Module 1

The competitor's task is to replace the plastic bottle trap drainpipe of a utility sink with a
new one:

Install the plastic bottle trap with piping between the sink and the drain connection
according to the instructions provided in the package and test its functionality.

Module 2
The competitor’s task is to perform maintenance on an interior door, which includes:
e Replacing the lock case
e Replacing the door handle
e Replacing the toilet door turn knob (lock)
e Ensuring the door functions properly
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Example task B

Module 1: Lawn Repair and Area Trimming

Your task is to repair winter plow damage on the lawn area at the designated work site.
You will choose the necessary tools, materials, and methods yourself to ensure the result
is neat and supports healthy grass growth. In addition, you will:

e Assemble and prepare the Ego Power Plus multi-tool device

e Equip it with a trimmer line head, making it fully operational

e Perform a test run of the device on the designated lawn area

You will also:
e Record your actions in the maintenance log, including:
o Tasks performed and time spent
e Any suggested follow-up actions
¢ Materials and supplies used

You have two hours to complete the task.

The task is considered complete when you have:
e Performed all the actions described in the task instructions
e Sorted waste appropriately
¢ Cleaned up your work area

At the end of the task, the judges will interview you, ask you to evaluate your own
performance, and provide feedback on your work.

Module 2: Assembling a Flower Box and Planting, Flag Protocol During the Task

At the beginning of the task, you will correctly raise the Finnish flag for the duration of
the task. At the end of the task, the Finnish flag is taken down and replaced with
the promotional flag that was originally on the flagpole.

In addition, your task is to:
¢ Assemble a flower box according to the assembly instructions, based on a service
request recorded in the maintenance log
e Perform a seasonal flower planting in the box according to the customer's
preferences
e Choose the necessary tools and materials to ensure the result is neat and meets
the customer’s expectations

You must also:
e Properly handle the service request in the maintenance log
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e Record:
o Tasks performed and time spent
e Any suggested follow-up actions
e Materials and supplies used

You have two hours to complete the task.

The task is considered complete when you have:
e Performed all the actions described in the task instructions
e Sorted waste appropriately
e Cleaned up your work area

At the end of the task, the judges will interview you, ask you to evaluate your own
performance, and provide feedback on your work.

Module 3: Inspecting and Ensuring the Functionality of a Car Heating Box

Your task is to carry out a service request recorded in the maintenance log, which
includes:
e Replacing the keyed lock of the car heating box
e Ensuring the box is operational
e Inspecting its functionality
e Repairing any faults or deficiencies, as far as is possible within the responsibilities
of a property maintenance worker

You must also:
e Record in the maintenance log:
o Tasks performed and time spent
e Any suggested follow-up actions
¢ Materials and supplies used

You have one hour to complete the task.

The task is considered complete when you have:
e Performed all the actions described in the task instructions
e Sorted waste appropriately
e Cleaned up your work area

At the end of the task, the judges will interview you, ask you to evaluate your own
performance, and provide feedback on your work.
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Example task C

Module 1: Lawn Mower Maintenance - 65 Points

The task includes:
¢ Reviewing and following the provided instructions
e Selecting the appropriate tools and materials for the task
e Using correct and ergonomic working positions
e Removing the old spark plug and installing a new one
¢ Removing old oil using a suction pump
e Adding the correct type and amount of oil
¢ Removing the old filter and installing a new one
e Recycling and sorting the waste generated during the task

Time limit: Maximum of 25 minutes
The judge will notify when 5 minutes remain

Module 2: Installing a Shed Bolt and Strike Plate - 35 Points

The task includes:
¢ Reviewing and following the provided instructions
¢ Performing necessary preparations and selecting the correct tools and materials
¢ Installing the bolt and strike plate using a cordless drill
e Returning tools to their proper places after use
e Recycling and sorting any waste generated during the task

Time limit: Maximum of 15 minutes
The judge will notify you when 5 minutes remain

Assessment criteria for both modules:
e Task planning and initiation
e Work performance
o Occupational and customer safety
¢ Ergonomics
e Sustainable development
e Entrepreneurship
e Self-assessment
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43 Business

A business professional works in a customer-oriented and interactive manner in typical
service and sales situations. They understand the importance of profitability in their
work. They function as a member of a work community, collaborating with people from
diverse backgrounds. A business professional follows given instructions and knows how
to seek information when necessary.

Their workplace can be in various types of organizations, for example, in roles related to
customer service and sales, marketing communications, visual merchandising, service
design, finance, or office or library services. It can also be in an accounting firm or within
the finance departments of companies or organizations across different industries.

Example task A

Module 1: Profitability of Operations

The competitor will complete digital tasks related to productive operations and
profitability and will also evaluate their own competence. The competitor has access to a
computer, calculator, and note-taking tools.

Assessment is quantitative, focusing on the competitor's understanding of the basics of
operational profitability. The competitor is expected to understand the goals of
profitable business operations.

Time allowed: 15 minutes
Points: 20

Module 2: Operating in a Business Environment

The competitor's task is to actively participate as a team member in a workplace
meeting situation. The goal is to deliver a verbal presentation on how responsibility is
considered in the business.

Assessment is qualitative, focusing on the competitor’s:
e Teamwork skills
e Inclusion of responsibility in the presentation
e Participation in the presentation

Time allowed: 20 minutes
Points: 30



/15

SKILLS20 ) ‘TAITAJA INTERNATIONAL
GAMES27 sisqnod | MASTARE ZABILYMPICS

Module 3: Customer Service

The competitor’s task is to work independently as a customer service representative and
product demonstrator at the recycling shop Spesia Pointti. The shop's selection
includes intact and clean recyclable items.

Work tasks include:
e Maintaining the cleanliness of the store environment
e Receiving and displaying recycled goods
¢ Handling customer service situations
e Presenting MINNAMINNA products
e Utilizing the opportunities of digital commerce

Assessment is both quantitative and qualitative.

Evaluation criteria include:
e Customer-oriented store work
¢ Managing service situations using language skills (Finnish and English)
¢ Creating a positive customer experience

Time allowed: 15 minutes
Points: 50

Example task B

Module 1: Customer Service in Retail Work (30 points)

You will work as a salesperson in the camping department at Prisma hypermarket,
together with your colleague. The department offers a selection of camping-related
products. You will find the instructions and materials on the table.

Your tasks are:
e Stock mosquito repellents included in the campaign onto the empty shelves. The
products are in a box. Ensure that the price labels are placed correctly.
e Dress a mannequin with a rain poncho
e Serve customers in the store, by phone, and via email
e The work schedule is in a folder under the checkout counter. Your
colleague Maria is on checkout duty.

Phone Answering Instructions:
e Putthe phone on speaker.
e Answer: "Prisma Kuopio, [your name]"



12/15

SKILLS20 ) ‘TAITAJA INTERNATIONAL
GAMES27 sisqnod | MASTARE ZABILYMPICS

Electronic Order:
e Collect the ordered products into the black box
¢ Place the order form in the box (the box is behind the checkout counter)
e Reply to the customer via email
e The email is already open on the computer
e Remember to save by clicking the floppy disk icon

The competition time is 30 minutes. The judge will notify you when there are 10 minutes
and 5 minutes remaining.

Module 2: Well-being at Work and Occupational Safety (6 points)

You have received a link to an online survey.
Answer the following questions on the computer:

How do you consider ergonomics when working remotely? Write 3 points
How do you consider ergonomics in retail work? Write 3 points
Find the occupational safety errors in the images. Write the errors below each image

At the end of the survey, click the “l want to submit my answers” box.
Finally, remember to click the send icon.

Module 3: Teamwork and Operational Development (10 points)
You are part of the leisure department team at Prisma hypermarket.

The supervisor has received angry customer feedback. The customer reported sending
feedback to the leisure department’s email but never received a response. After sending
a follow-up message and still receiving no reply, the customer contacted the supervisor
directly.

Now, management wants your team to discuss how to improve operations to prevent
this from happening again.

Your task as a team:

Design a new procedure and set of instructions based on the customer feedback
The goal is to ensure that every customer email is read and responded to

Discuss how to communicate the new instructions within the work community in an
effective and positive way
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Team discussion topics:
¢ What happened?
e What needs to change in how customer feedback is received/handled?
e How will the new procedure be communicated within the team?

Final output:
Write an implementation plan on A3 paper based on your discussion
Include all team members’ names on the paper

Time limit: 20 minutes. You will be notified when 5 minutes remain.
You may finish earlier if the task is completed.

Module 4: In-Store Work (25 points)

You are working in the home goods department at Prisma hypermarket. Your area
includes cleaning and washing products. Your tasks include building an endcap display
according to the shelf plan and serving customers. You may use your own phone if
needed.

Your customers will be mystery shoppers. Store staff will serve other customers, and
both staff and customers will be moving around the competition area. We will try to
guide customers to the correct salespeople, but we also ask for courtesy and awareness
from you.

Your tasks:
¢ Remove discontinued products from the endcap and place them in the blue
boxes

e Place new products on the shelves according to the shelf plan
e Attach price tags in the correct places
e Serve customers

You have 40 minutes to complete the task

You may finish earlier if you feel the task is complete — this can earn you bonus points.
Clearly inform the timekeeper when you finish by saying “Finished” and standing in
front of the endcap. After this, you may no longer touch the endcap, and the time will be
stopped. The judge will inform you when 5 minutes remain.
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Module 5: Service Product Presentation (15 points)

You are working in hypermarket Prisma’s customer service, and today your task is
to present the “Shopping List” app to a customer.

e First, you will be shown an instructional video about the app

e After watching the video, you will have the opportunity to explore the app on an
iPad

e You have 15 minutes to prepare

o After preparation, you will present the app to the customer

e After your presentation, you will evaluate your own performance to the judges

Module 6: Job Satisfaction (5 points)

In this task, you will answer questions related to job satisfaction.
You have 15 minutes to complete the task. You will be notified when 5 minutes remain.

The task is completed using an online survey form. You have received a login link via
email. Your login credentials can be found on the table.

Questions:

1. What factors influence job satisfaction?
a. Write 3 factors that have a positive impact
b. Write 3 factors that have a negative impact

2. What can a company do to create a positive work atmosphere?
Write 2 impactful actions

3. What can you do as an employee to create a positive work atmosphere?
Write 2 impactful actions

Module 7: Profitability and Customer Service (9 points)

In this task, you will answer 8 questions.

You will select the correct answer(s) in the Howspace platform.

Each question may have more than one correct answer.

The question will be read aloud, after which you will have 1 minute to choose the correct

answer(s).

1. How can Prisma improve its profitability?
a. By considering waste and discounts in pricing
b. By keeping the sales price unchanged despite rising raw material costs
c. Through upselling during customer service interactions
d. By reducing electricity and water consumption
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2. Which of the following is not a fixed cost?
a. Rent expenses
b. Monthly salaries of staff
c. Marketing expenses
d. Purchase prices of products

3. You work at Prisma. How can you, as an employee, influence Prisma’s costs?
a. By handling products carefully
b. Employees cannot influence costs
c. By greeting customers entering the store
d. By reporting issues (e.g., a leaking tap) to your supervisor

4. What is the business form of PeeAssé?
a. Sole proprietorship
b. Limited liability company
c. Hypermarket chain
d. Cooperative

5. What is the VAT rate for food products?
a.10%
b.14%
C. 24%
d. 25.5%

6. What factors influence the pricing of products sold at Prisma?
a. Employees’ vacation schedules
b. Competitive market situation
c. Amount of waste/loss
d. Transportation costs

7. How is environmental responsibility reflected in the retail sector?
a. As energy efficiency
b. As local producers’ products in the selection
c. By handing out free plastic bags
d. Through waste sorting

8. Which of the following are circular economy business models?
a. Product as a service
b. Extending the product’s life cycle
c. Sharing platform
d. Online store
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